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THE HOPE OF DESPAIRED HEARTS...
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SPPHHG ) RXQCDMRY |RXQEHG XQEHUWH YRPED. 3XETGE 7AW
$FW 10 WH \HDU IV D GHAFDWMG RUJDQ] DWRQ
FRPPIMMG VR WH XSOWHQVR \SHAD® DEGG QEYGDY
ZIGRZV DQGWHQHHG : M DIWP EHMH IQFWDWY DOLGFOMYH
DQG HTXRE®! \RFIHW 8P P HHG ) RXQEDWRQ | RFXVHVRQNH DUHDV
\XFK DV QMDEIOW KHDBM HOXFDMRQ |RRG DQG KXQIHU DQG

Z RP HQVHP SRZ HP HOQNVZ WRX\WDQ GVFUP ICDWRQ
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21U WRQ v W FUDW  \XMWRICDE®I
FRPPXQW GHYHBSPHQN ZKHWH WH
P DRUW R WH SRSXOWRQ KDV HT X\MRE®I
DFFRW W HHQADO \RFIDO VHY HEHV
G&DGEQ W DQIP SIRYHG TXDOW R @H

2 XUPDMRQ IV \R HP SRZHJ DQG XSOW
FRPPXQWA SDWFEXOWD Y XIHDE®
SRSXOMRYY E\ IRWMIQ) WHU IX@
SDWFLSDWRO LQ WH GHYHESP HOAR IWHU
FRPPXQWAV DQG SIRPRWY D EHAMU
TXDOWR @HIRUDO
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. 8P P HHG ) RXQEDWRQ [V X(Z DYHUY IQILNFHDPIWI—Q/\XAR)GGIV\.
\SHFID® DEGIG IQAYGXDY ZIGRZV DQG WH GHHO.  7KIRXIK
YODURXV IQWDWHY DQG SIRIWDPY WH RUDQ] DWRQ Z R/
WHBMO VR HIDFH WHU TXDOV R @H SURVIGH HGXFDWRQ
DQG W@ WDIQQ) IPSURH KHDGMFDUH DFFHW D@®MDWM
SRHW DG KXQJHU DQG HPSRZHU ZRPHQ 8PPHHG
) RXQGDWRQ WFRIQIHV WH XQTXH QHHGV DQG FKD@®IQIHV
IDFHG B\ WHVH PDULDOHG JURXSV DQG WIYHV VR FUHDWM
\XWBRICDE®! VROWRQ/ WDW HPSRZHU WHP \R RYHFRPH
DGYHYW DQG DFKIHYH VHD \X | IFIHGR

% IRPXMQ) RQWHVH FUFLDODWDV DQG DGYRFDWEY | RUHTXDO
RSSRWYQWAY DQG \RFIDOMVWFH WH 8PP HHG ) RXQEDWRQ
VHHN/VR P DNH D OV P SDPWRQWH QHVR WRVH WWHYHV

7KH RU DQ] DWRQV GHAFDWRQWR FBDWY D P RUH LIGFOMYH DQG

FRP SDWMRCDW VRFHW GUYHV W DFWRQY DQG \KDSHV W YMRQ
| RUD EULI KWUI XVMUH
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' HDU) UHQGV 6\VBNHKRTHY 9 ROQMHY DQG' RQRY

$VZ H UH GPWKSRQWH SDWA HDU IMIY Z W [P P HQH SUGH DQG
J UDWXGH WDW DGGUHW\ RX RQEHKDDR 8P P HHG ) RXQEDWRQ
7KH \ HDU KDV EHHQ ILOG Z W WP DUDE®I DFFRP SOKP HQN
\LJ QLIEDQVFKD@®IQJ WV DQG XZ DYHUQ) FRP P W HQMR RXU
PMRQ R XSOWY \SHFID® DEGG IQAMGXDY ZIGRZV DG
WHQHO

7KURXI KRAWWH \HDU ZH KDYH Z MZHWHG WH SUIRRXQG [P SDFWR RXU FRBPWH HIRW 1Q
WDQURP Q) @HV DQG FUDWY SRMWH FKDQIH 2 XUSWRIWDPV DQG [QUWWHV 1Q WH DWDV R
GMDEIOV KHDEM HEXFDMRQ 1RRG DQG KXQIHU DQG Z RP HQV HP SRZ HWP HQAKDYH \RXFKHG WH
OHVR FRQBWIQEAYGDY RIHIQ WHP KRSH GJ QW DQG RSSRUMQWAV I RUD EHWMUI XWMUH

+RZHYHU ZH P XWDOR DFNGRZ BIGIH WH FKDBIQIHV ZH IDFHG  SDUMWEXOWD 1Q WH DUD R
IXQEADMQ  7KH SDWV\ HDU EURXI KWI R XCBUHFHGHOMG FLUFXP WBGFHYV WDWDITHRMG \WH
I LDGFIDODQGWFDSH P DNQJ P RUH GLILEXOWR VHEXUH WH GHEHWDY  UAVRXUFHY VR \KWIIQ DQG
H SDQG RXUSWRIWDPV 7KH IGFUHDVHG FRP SHIMRQ | RUTP WG IXQEQ) HFRQRP IE XQFHUBIQAAV
DQG WKULWY GRQRUSURIMAY SRHG \J QLIFDQAFKD@IQI HV VR RXUIXQEDIMQ) HIRW +RZ HYHU
\RXU JHHRMW DQG FRP P W HQVKDYH EHHQ IQMAKP HQEOLQ \XWBIQQ] RXU SIRIWPYV DQG
IQWDYHY <RXUVKSSRWWKDV HDEBIG XV VR FRQAXH PDNQJ D SRMYH [P SDPWVRQ WH OHV R

\GHFID@ DE®IG LOMGXDY Z IGRZV DQG WH GHHG

. KBl WH FKDOQIH R IXQADIMQ) WP DIQ/ ZH DU DPWYHD ZRINQ) R GIYHWL\  RXU BHYHOH
IDP VDQG | RU H WDWUJ LE SDWHYKISV : H DUH GHAEDWIG \R HQXUQ) WH BQ) WP 1 ICDGFDO
KWEICDEIOW R RXU PIWRQ 7RIMWHU ZH FDQ RYHFRPH WHH REWBFGN DQG FROAXH
WDQIRP 1) @HV

© H H WQG RAUGHHSHWAD IDWXGH |1RU\RXUEHM 1Q RXUYMRQ DQG \ RAURQIRQ) \XSSRW <RXU
FROAEXWRQY ERM 1 LQDGFIDODQG GRQ | LADGFIDO DUH LOYDODE®! 1Q RXUMRXIEH. VR FUDWM D P RUA
LGFOMYH DQG FRP SDWIRQDW \RFLEW

7KDON \RX IRUMBQEQ) DBQIMGH XV DV ZH (ODWIDW WH FKDBIQIHV R IXQAQ) : W \RXU
\XSSRW Z H Z I@FRQAMXH VR XSOWWRWH 1Q QHHG DQG SIRYIGH WHP Z W RSSRUMQWAV IRUD

EU KWL XMUH
;W KHDUWHOADSSUHHDWRQ

3D0H 0$ ) DUG
8P P HHG ) RXQEDWRQ
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0 CK-DUVF &0 BCDICH U F X FMWICFICH BCE DM TIPOPGICEINEVBM X JJ EJTBCIMUFT

"#065 PGU F X PS&ET QPQVBUPO MFT X TPNF SN PGEJIBCINMZ BCE BNPCHUFN FYQFSFCDF TFVWS-
EJ&DVNIFT JO EBZ WP EBZ G/CDUPQICH " DDPEXH WP U F 6 QIFE / BUPOT PGU F PCF CINGPO QPQVIBLIPOT PGQFSTPOT
X EIIBCMNUFT HWCBNE NV JOEFVFNRQIOH DPVOEBFT

%IBCMZ 1PQVBUPO JO *CEB BT QFSDFOTVT VQEBUFE ° *O*CEB PVUPGU F $ S QPQVBUPO $S
QFSIPOT B§- EX&-3-OM BCVME X1 DI JT PGU F WPPBBMPQVNBUIPO " N PCH U FTF EJTBCINLZ QPQVBUPO $S
B3~ NBVAT BCE $S B GNBMT

51 F 8 P9& #BCL EBWB Tl PXT UBUUF OYN CFS PGQFSTPOT X1J EJIBCMJFT O *CEB BOHFT CFXXFFO BCE
NINPO NBLIH*CEB B BUPOX I UF | H FTUOYN CFSPGEJIBCME QFPQW %TBCIMZ JT FYLE-N FM DI BN#CHIOH BCE
B QFSTPONIACH X3 JJI BT WP GHI UEBIM CBUWWAT G*SU F N PTUCBTID SHI U BCE WP CF JXDWEFE JOU F N BJOTUE-BN

5P QPNPU UF SH O BCE XFWCFIOH PGQFPQW XJJ EJIBCMJIFT 6 NNFFE ' PVCEBUPO BDUVWFM S-| BCNMBUFT

TQFDBMD NSO U PVH 6NNFFE 51 F ) PQF 4Dl PPMBCE CSIOHIOH MM PPE PQQPSYQLIFT WP QFSTPOT XU
EJTBCMUFT BNMCH X U G/NENICH N FEDBMCFFET UMHSBCCIOH CFOFGUGPN ( PWESON FQUTDI FNFT

SPBMI-HITUFI-E 1 X 96T
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A4XDF JJ FTUBCMI N FQU O 6NNFFE 51 F ) PQF 4D PPM BT NBEF SN BS.BCW QSPHI-TT JO VBSPVT

BI-BT JDNEXH FEVDBUPO Q ZTPU FSBQZ TOFFD U FBQZ WDBUPCBMUBIOICH BCE TPDP DVM/EBM
BDULIFT 51 Jr DPN QS+l FOTW BQQRSPBDI | BT BMAX FE VT WP DF-BUF B OV3YSICH BCE DM TIVF FOANSPON FQU
@S Q ZTDBNME BCE N FOBNE D BNECHFE D M3-O BT XFWBT | FBSIOH BCE WIVBN N QBIF-E D M3-O BCE

N PS-

*OUF §BW PGFEVDBUPO XF | BWF X JOFTTFE W-N FCEPVT HPXU QPWEICH TOFDBM FE JONB/DUPO BCE
BEBQUFE DVSSDVIMIN WP N FFUU F VORVF CFFET PGPVSTWEFQT 51 PVHI EMWEVBM FE MBSOIOH QNBOT BCE
EFEDBUE FEVDBUWPST XF TWW WP FNOPXFS FWS DM WP §-BD U FIS WIQPUFOUBMBDBEFN JDBNA
TPDBNE BCE FN PUPCBNA

51 F DFHBUPO PGQ ZTPU FBQZ BCE TOFFD U FBQZ AP PVSEBM FPVUCHT | BT &/3J FSFA BCDFE U F
EFVFNAON FQUBCE EFQFCEFCDF PGPVS TWEFQT 51 PVH WBSHFUFE JOFSHFOUPOT XF BN WP N QW
UFBNPUWPSTLNI FA BCOF UFBTQFFD BCE MOHVBHF BCMJUFT BCE NBYNJ F U FI5 PVWBMWG/CDUPCBM
BCIMUIFT

3FDPHQ] JH U F N QPSBCDF PGVWDBUPCBMUBICH XF PGFS QPPHSBN T U BUFRVI PVS TWEFQT XU
QBDUDBM TLWI &S GAVF FNQWZNFOU #Z QPWEXH |BCETPO BXIH BCE FOFQFORVST
PQQPSYVQLFT XF FNQPXFSU FN WP CFDPN F TFNESFNBOUBCE DPOSCVUF P U FISDPN N VOUFT

6NNFFE 51 F ) PQF 4D PPMS-NBJOT TUFBE@TUJO JI NJITIPO WP BBOTGPSN MWT BCE QPWEF B CSHI UFS
GYVF @SD MIFO0 X TOFDBMCFFET 8 F B HBUFG/MEPS U F PCHPICH TVQOPSUPGPVS TUBLFI PNEFST
WNOIFFST BCE EPCPST X1 P NBLF PVSXP3. QPTTICM BCE DPOUOVF WP VFMPVSQIPHI-TT

SPHFU FS X F X IWDPQUOVF WP DS-BUF B OV3Y/SICH BCE DT FOMSPON FOQUX | F§F- FWESZ DI e DBO U SV
PWOPN F PCTUBDWT BCE BDI F\WW U FISES-BN T BU6NN FFE 51 F) PQF 4D PPM

5SPUBM3FHVIBS4 WEFQT 8 FFLM 4 WEFOT
11 ZTPUFBQZ 4QFFD U FBQZ
































































